Regulation Council
Keeping patients safe

Annual Report 2017-2018

Foreword by the Regulation Council Chair
This Report is a concise but informative review of the past year’s regulation activities, successes and
ongoing challenges for the Academy and the Regulation Council. It is to inform registrants, service
users and carers, employers, commissioners of care and education, and other healthcare science
organisations about our efforts to protect patients and public alike. I hope it will also stimulate debate
and encourage you to learn more about us through our website at www.ahcs.ac.uk.
2017-2018 has been an interesting and successful year. The registrant numbers have increased but it
still requires more healthcare scientists of all types and specialisms to act upon their professional
commitment to service users, carers and colleagues. For the many who are not regulated by statute
(that is, not legally required to be registered and regulated), applying to become registered on our
Professional Standards Authority (PSA) Accredited Register is a visible and positive “badge”. This public
record of registration (see our website for details) tells everyone that the registrants meet and
continue to meet our explicit UK-wide standards.
The Regulation Council and wider Academy have been busy working to get this message across as this
Annual Report explains. The Council members and officers have given their time and expertise to meet
these objectives, my thanks go to them.
Protection for service users and carers (which includes enabling registrants to be well educated and
supported in practice) remains our reason for being.
Enjoy this review, please give us feedback and question us on what we tell you.

Patricia Le Rolland
Regulation Council Chair

Introduction
Reducing risk and keeping patients safe.
The healthcare science workforce is an essential part of the clinical team
with the potential to do real harm to patients should things go wrong. The
Academy for Healthcare Science (AHCS) Regulation Council’s core purpose is
to reduce this risk and aim to keep patients safe. This is achieved through
structures and processes, including maintaining Registers, for healthcare
science workers that are not regulated by statute.
Members of the healthcare science workforce perform a range of different
roles depending on their qualifications, experience, and level of
specialisation. Although this workforce comprises approximately 5% of the
overall healthcare workforce in the UK, their work underpins 80% of all
diagnoses as well as therapeutic interventions such as radiotherapy. It has
been estimated that over 50,000 individuals make up the healthcare science
workforce.
The AHCS register for Healthcare Science Practitioners was accredited by the Professional Standards
Authority for Health and Social Care (PSA) 1 in December 2014. Accreditation demonstrates that the
register meets the PSA high standards in governance, standard-setting, education and training,
management of the register, complaints handling and information
This report summarises the AHCS Regulation Council programme of work from 1st April 2017 to 31st
March 2018 and shows progress against the five objectives of the Council’s strategic vision and
Statement of Regulatory Intent. Performance against this plan was reported regularly to and
monitored by the Regulation Council, and communicated to registrants, key stakeholders and the
public.

Professional Standards Authority: www.professionalstandards.org.uk
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The Healthcare Science Workforce: AHCS Registration & Equivalence
The AHCS Accredited Register for Healthcare Science Practitioners was established in December 2014.
It was extended to include Higher Specialist Scientists (HSS) in October 2015, Medical Illustrators in
March 2017 and Clinical Physiologists in September 2017.
The profile of successful applicants for registration in 2017/18 is shown below. At 31 March 2018, the
four parts of the AHCS Accredited Register contained a total of 1023 registrants, an increase of over
23% during the previous 12 months.
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The number of individuals awarded Equivalence or the Certificate of Competence to apply for
registration and the profile for 2017/18 is shown below.
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Scientist Training Programme Equivalence
Individuals can make a direct application to the Academy for Healthcare Science for a Certificate of
Equivalence in knowledge, skills and competence commensurate with that achieved on the Scientist
Training Programme (STP), which allows them to apply to join the Health and Care Professions Council
(HCPC) register as a Clinical Scientist.

The Equivalence process provides access to registration for individuals
who have not followed a formal Scientist Training Programme
accredited by the National School of Healthcare Science.
Applicants for STP Equivalence are assessed against the standards set
out in AHCS’ Good Scientific Practice (GSP) and whether the applicant
has the breadth of knowledge, skills, understanding comparable to
someone who has completed the relevant accredited STP curriculum.

The numbers of individuals awarded STP Equivalence and the profile in 2017/18 is shown below.
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Keeping Patients Safe
The core purpose of the Academy for Healthcare Science is to reduce the risk and potential to do real
harm and thereby keep patients and service users safe and its main process for achieving this is
through the registration of healthcare scientists not regulated by statute; should a registrant not meet
the required standards, they may be removed from the register or face other sanctions.
As the holder of an Accredited Register, the AHCS is required to meet the standards established by the
Professional Standards Authority; for example, Standard 10(e) means that the Academy:
‘Recognises decisions regarding professional conduct made by regulatory bodies and
other registers accredited by the Professional Standards Authority when deciding
whether a person should be admitted, kept on or removed from their register’

The intention of this standard is to protect the patients/service users and the public by preventing
registrants who have been struck off one register from joining another register without the public
knowing any professional conduct action has been take or sanction applied. The intent is to allow
patients/service users and the public to feel secure that in using or employing a registrant from an
accredited register, they will avoid practitioners who have been found to be unsafe, whether through
dishonest or predatory behaviour or through lack of competence.
Professional conduct decisions address both the behaviour of the registrants and their competence,
and cover both positive and negative outcomes. Accredited registers will accept and act upon the
professional conduct decisions of other registers, unless to do so would be unlawful.
The PSA has assessed all Accredited Registers’ complaints and professional conduct processes against
the same common standards, so registers should have confidence in the decisions made by each other.
For example, a registrant who has been struck off one register for misconduct or dishonesty will not be
admitted to any other accredited register. Registers in the same occupation will be able to recognise
each other’s decisions regarding lack of competence, except where the facts turn on such matters as
seniority of practice and specialisms.
In July 2017, the Academy for Healthcare Science signed up to the
Accredited Registers Information Sharing Protocol, developed jointly by the
Accredited Registers Collaborative and PSA to guide information sharing
among Accredited Registers.
The specific purpose of the protocol is to set out a framework for holders of
Accredited Registers to participate in an alerts system by which they will
share information to support mutual recognition of the outcomes of
disciplinary proceedings that lead to removal from an AR.
The protocol applies to all the signatory organisations being Accredited
Registers within the United Kingdom.
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Governance Structure & Regulatory Framework
In late 2017, the Academy proposed to the Professional Standards Authority for Health and Social Care
that it should revise its Governance Structure to encompass not only the established Accredited
Register for Healthcare Science, but also two new categories: Accredited Credentialing Registers and
Directories.
From 2018/19, the existing Regulation Council is to be replaced by a Regulation Board, to be the
overarching body with responsibility to mitigate the risks posed to service users and the public by the
healthcare science workforce not regulated by statute. Separate Registration Councils reporting to the
Regulation Board will take specific responsibility for the AHCS Accredited Register and each Accredited
Credentialing Register, while the Board itself will oversee Directories, Equivalence assessment,
assessment appeals and Fitness to Practise concerns and allegations.
The PSA has approved the revised governance structure which will come into force from 2018/19. The
proposed structure is shown below.

In December 2017, a new Directory was established for individuals who have attained an Institute of
Decontamination Sciences Technical Certificate and which is administered by the Academy on behalf of
the Institute.
In March 2018, the PSA approved the establishment of an Accredited Credentialing Register for the Life
Science Industry, the first of its kind, which sets national standards for healthcare professionals
working in the life science industry. The new register provides assurance for all NHS Trusts that
individuals working on their premises have been vetted, their credentials checked and that they are
working to a standard which is NHS-approved.
Additional Credentialing Registers and Directories are planned to be added under the AHCS Regulatory
Framework in 2018/19.
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Progress against Strategic Objectives
Strategic Objective 1: Establish and maintain a register of the healthcare science workforce,
while maximising the coverage and minimising the costs of registration.
What we said we would do

What we did

Attract existing/potential registers to merge under our
regulation framework.

Launched a register for Clinical Physiologists;

Deliver Communication and Marketing Plan activities
for all parts of the Register.

Employed a dedicated communications and
marketing function;

Established an Accredited Credentialing Register for
the Life Science Industry.

Supported the increase and uptake of registration
through liaison with key stakeholders.
Ensure that information provided is patient and public
friendly, and that the IT platform is easy to navigate and
content jargon free.

Continued the development and evolution of the
registration system;

Raise the profile of the workforce, the potential risks
posed and the status of the accredited register.

Met with patients, healthcare science students,
public and lay organisations;

Implemented rolling rather than fixed registration
periods.

Held an open workshop for the healthcare science
workforce in Scotland.
Increase uptake from the current workforce, through
equivalence routes to registration.

Conducted a series of reviews of processes to check
for efficiency and effectiveness;
Implemented applicant interviews by
videoconference for greater efficiency.

Harmonise the regulation framework across healthcare
science (HCS), simplify for users and minimise
duplication and cost.

Met regularly with the Professional Standards
Authority, and with the Health and Care Professions
Council;
Established a revised regulatory framework model
with the approval of the PSA.

Objective
1
Outcomes

Implemented
rolling
registration
renewal
periods

Reviewed and
improved
processes for
Equivalence
applicants.

Established a
Credentialing
Register for
the Life
Science
Industry

Established a
revised
Regulatory
Framework
Model
Increased
numbers on the
Register through
incorporation of
Clinical
Physiologists
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Strategic Objective 2: Set, maintain and review standards of ethics, competence, conduct and
performance and continuing professional development for members of the healthcare science
workforce.
What we said we would do

What we did

Review Standards and Rules documents.

Undertook the first substantial standards and rules
document review for three years and uploaded to website.

Good Scientific Practice (GSP) to be reviewed to include
actions from the Education, Training and Professional
Standards Committee (ETPSC) and Regulation Council
joint workshop.

Undertook an initial review of the current GSP standards
against key healthcare publications available since the GSP
was published in 2012
Incorporated matters identified at the ETPSC and
Regulation Council Joint Workshop, e.g. the need to
differentiate between the various levels of practice that
GSP relates to and how the standards should be
interpreted at each level;
Prepared an impact assessment of changing the GSP
document in relation to each of the key stakeholders and
processes.

Undertake a policy review and publish guidance for
Continuing Personal and Professional Development
(CPPD).

Objective 2
Outcomes

Completed a review of CPPD policies and published
revised guidance.

Reviewed and
published CPPD
guidance

Standards and Rules
reviewed and
published

Reviewed GSP
standards & prepared
an impact assessment
for changing GSP

Page 9 of 13

Strategic Objective 3: Meet and maintain the Professional Standards Authority for Health and
Social Care (PSA) standards for accreditation.

What we said we would do

What we did

Continue to implement PSA’s service user and
public engagement strategy.

In 2017 we continued to promote innovative ways of
involving our registrants in this strategy.

Through the Education, Training and Professional
Standards Committee, ensure the quality
assurance work including the Standards of
Education and Training remain fit for purpose.

Quality Assurance team assisted with the
development and implementation of the revised
Regulation model.

Promote patient safety.

All new work, including the directories, was based
upon the principle of promoting patient safety and
within the principles of good regulation to promote
public confidence.

The Regulation Council will demonstrate credibility
and sustainability through expansion of the
register to other career framework levels and
other areas of the healthcare workforce.

There has been significant work to maintain the
Register for the current registrants and to deliver new
registrants through the inclusion of new parts to the
register.

Achieve sustainability of the Regulation work.

PSA accreditation was awarded for another year.

Objective 3
Outcomes

Added new parts
to the register
with the Clinical
Physiologists

PSA
Accreditation
awarded for the
third year

Development and
implementation
of a revised
Regulation Model
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Strategic Objective 4: Maintain the confidence of the public in the system of registration for
healthcare science.
What we said we would do

What we did

Regulation Council to increase involvement of patients
and the public through its lay group hosted by the
Academy

Regulation Council Chair and Registrar were involved on a
regular basis with key individuals, groups and
organisations to promote Patient and Public Involvement;
A revised and redesigned Academy website was launched.

Objective 4
Outcomes

Annual report
published to include
progress with patient
and lay involvement
with the commitment
to publishing
outcomes of all Fitness
to Practice cases.

Zero unresolved
complaints regarding
accessibility and
understanding of the
register and the
Regulation Council's
work

Positive feedback
from users of the
revised website,
including patients
and patient groups
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Strategic Objective 5: Support and inform the Academy for Healthcare Science on statutory
regulation of healthcare scientists.
What we said we would do

What we did

Explore the regulatory landscape including the ‘theory
of regulation – based on right touch thinking’ and any
new legislation following the PSA ‘Regulation
Rethought’ publication.

The Regulation Council continued to evolve thinking
around mitigating the risks posed by registrants who do
not meet the appropriate standards;
The Regulation Council continued to formulate its own
opinions and articulate its views, including but not
restricted to responding to consultations, continued
dialogue with the PSA and producing reports and position
papers as appropriate;
The Regulation Council Chair presented at the 2017
Conference and attends Board meetings and workshops.

Objective 5
Outcomes

Proactive publication
of position papers and
reports
Provided considered
responses to
consultations on
healthcare regulation

Regulation Council and
Registrar actively
involved in workshops
and conference
presentations

Regulation Chair
attendance at AHCS
Board meetings
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Looking Forward
It is going to be another exciting and challenging year in 2018/19:
•
•
•
•
•

We will be focused on building upon the strong foundation we have established, in terms of
growing the numbers of registrants in all parts of the Accredited Register
We will concentrate on making the Life Science Industry Credentialing Register an essential
element for protecting patients and the public in the hospital environment
We will engage with our registrants through a range of face-to-face as well as technology-based
opportunities, including the increased use of social media. Our registrants’ views and opinions will
help us to continue to grow and evolve the Accredited Registers.
We are looking forward to new Registers and Directories becoming part of our Regulatory
Framework, including Health Science Research and Advanced Clinical Practitioners.
We will continue to work closely with professional groups and bodies, to draw upon their expertise
whilst continuing to develop independent Registers.

We are delighted to have such an engaging group of registrants and ambassadors to work with and
look forward to working with them and using their influence to help shape the way the Regulatory
function for Healthcare science develops.
Most importantly we look forward to holding a series of events across the country which will help to
inform thinking and enable registrants to meet other contributors to the Academy and the Regulation
Council.
Our registrants have access through the Academy to the Royal Society of Biology (RSB). If you are on
our Register, as an individual you can access a 50% reduced rate on RSB membership for the first two
years, enabling you to take advantage of a range of additional benefits, including their Continuing
Professional Development programme and professional awards. RSB run a variety of courses and
workshops which are offered at a discounted rate of up to 50% for AHCS registrants, while RSB also
offer free course approval for CPD purposes.
Thank you all for your continuing support.

Janet Monkman
CEO/Registrar
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