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Improving Clinical Engineering and Physical Science Services (iCEPPS)

A quality improvement and accreditation project

Frequently asked questions

Why bother with Service Accreditation? 
The programme is in line with and supports the NHS 
Business Plan for 2014/15 to deliver ‘Quality Care for 
All’. Through professional leadership, it will share best 
practice and raise and maintain high quality measures for 
patients, professionals and commissioners. It will support 
inspections by the Care Quality Commission and other 
regulatory bodies, and pull together quality management 
systems to reduce duplication and provide alignment with 
wider healthcare accreditation systems.

Will I be able to contribute and comment? 
We have gathered feedback and comments from a 
range of stakeholders and will seek further stakeholder 
engagement, and the project team is working with 
groups that have already developed profession specific 
standards. We will also carry out a public consultation.

Which areas of Healthcare Science will the new 
accreditation standard cover? 
Initially, the standard will cover the following work 
streams:
• Electrical and Biomedical Engineering Services
• Rehabilitation and Biomechanics
• Radiotherapy
• Radiation Safety / Diagnostic Radiology Physics
• Nuclear Medicine / Radiopharmacy.
Additional streams will be added in future including:
• Medical Photography and Illustration
• Maxillo-Facial Prosthetic Services
• Renal Technical Services.

Based on the successful Improving Quality in Physiological 
Science Services (IQIPS) programme, The Academy for 
Healthcare Science has been commissioned by the Chief 
Scientific Officer for NHS England to develop an accreditation 
standard and quality improvement programme for all Clinical 
Engineering and Physical Science services in Healthcare 
Science.

This is a joint project with the Institute of Physics and 
Engineering in Medicine (IPEM) and Institute of Healthcare 
Engineering and Estate Management (IHEEM) leading on 
standards development together with representatives from a 
range of aligned professional groups.

From highly focused patient services to cross-cutting 
support services, the aim of the programme is to ensure 
the provision of high quality, innovative patient and service 
user-focused scientific services that are safe, efficient 
and effective and that reflect the latest technological 
developments. The standards are also designed to support 
aspirational providers and inform commissioners.

The programme recognises the commitment already made 
by many of these services to quality management systems 
and associated certification such as ISO 9001:2008, ISO 
17025:2005  and ISO 13485:2012. To avoid duplication 
and administrative burden, the aim is to build upon these 
certification programmes to provide a service accreditation 
standard. It is proposed that this is linked to and extends the 
scope of existing standards such as ISO 15189:2012, which is 
used by Medical Laboratories.

A set of core standards and associated criteria are being 
developed across the following five domains. These will 
be complemented by compliance assessment measures to 
support an independent, peer accreditation process:

• Management, facilities and resources
• Workforce and training
• Safety and risk management
• Patient and service user experience
• Scientific Clinical Service.

The programme will provide a ‘Self Assessment Tool’ and 
‘Knowledge Management Resource’ to support departments 
in seeking accreditation.

About the Academy for Healthcare Science (AHCS)

We are the uniting voice of the diverse UK Healthcare 
Science workforce, bringing together a wide range of 
scientific disciplines in healthcare. Our aim is to ensure that 
Healthcare Science is recognised and respected as a key 
clinical profession in the health and care system.

We have a UK-wide remit and we work closely with each of 
the four UK health departments.


